B Your listing in TeleTalk’s business card directory Il

We hereby book a listing in TeleTalk's business card directory in the following categories. We understand that this
booking is until further notice but at least for 6 successive issues. (Please check the relevant boxes)

Please fax to: +49 (0) 511/ 61 65 95 - 55

Database Management
E-Commerce-Applications
Front Office Solutions
Helpdesk Solutions
Campaign Management
Handling Complaints
Sales Force Automation

Call Center/Personnel

O Human Resources (Recruitment/Qualification/Temporary Jobs)

O Staff Scheduling Software

Technology & Systems

O Internet Service Providers

Call Center
To: O Adress Brokers
O Consulting
Company: O CTI Solutions (Software, Middleware)
O Working place and interior design
Fax: O E-Mail and Fax Contact Management (Service Provider)
O E-Mail and Fax Contact Management (Software Providers)
Telecommunications & Internet O Facility Management Providers
O Billing O Fullfillment Service/Lettershop
O Value Added Services and Service Numbers O Full-Service Providers
O Cellular Technology O Headsets
O Telcos O Logging/Monitoring/Quality assurance
O PBXs O Software for CRM, Contact Management, Telemarketing
O Telecoms Consulting/System Integrators O Locations
O PBXs Management O Systemintegrators/VAR/Retailers
O Voice Business O Telemarketing Inbound
O Telemarketing Outbound
Customer Relationship Management O PBX and ACD Systems
O Industry Solutions O Unified Messaging and Voice Processing
O Consulting O Dialers
O
O
O
O
O
O
O
O

Special-Service Providers

O Mobile Internet
O Internet Telephony Gateway
O Security

If you wish to book several listings each with different product/service texts, please photocopy this form.

Price: (no discount, no agency commission)

O Including Internet listing: 118,- Euro (4c)

O The printing documents were already transmitted.

Booking Deadline (BD) and Copy Deadline (CD)

01/09 02/09 03/09 04/09 05/09
24.11.08 | 22.12.08 | 09.01.09 | 06.02.09 | 26.03.09
01.12.08 | 05.01.09 | 16.01.09 | 13.02.09 | 02.04.09

O The printing documents are transmitted on

06/09
30.04.09
08.05.09

07/09
28.05.09

08/09
03.07.09
10.07.09

09/09
31.07.09
07.08.09

10/09
28.08.09
04.09.09

11/09
18.09.09
25.09.09

12/09
30.10.09
06.11.09

BD
CD

04.06.09

telepublic Verlag performs all setting and layout of listings in the business card directory. For your contact address
there is a maximum of 7 lines of 25 characters each and for your company/product description there are 10 lines

of 25 characters each.

The layout of the business card exclusively takes place from the telepublic Verlag!

Please send your materials as follows:Send logos and images as a .omp,
tif, .eps or .jpeg (300 dpi) in their original size. Send text files as Word,
Quark-X-Press 3.3, or Freehand 7.0. Ask about CorelDraw files first.
Send to: telepublic Verlag GmbH & Co. Medien KG, Podbielskistr. 325, D-
30659 Hannover, E-Mail to grafik@teletalk.de or ISDN +49 (0) 511-3348
433. Please inform our layout department before sending files:

Phone +49 (0) 511 3348 434.

Sample

460 mm )

lhr Logo

Firma Mustermann
Lindemann StraBe 1-15

60302 Musterstadt

Tel.: +49(0) 12/12 3400
Fax: +49(0)12/12 34 567
Internet: www.muster.de

o Telefone fiir Ethernet

o Server fiir professionelle
Kommmunikations-Lasungen

o \oice, E-Mail, Web, IUR

{32 mm)

o TK-Anlagen fiir jeden PC

o Server fiir professionelle
Kommmunikations-Ldsungen

IMPORTANT: PLEASE SEND US A FAX WITH THE TEXT AND YOUR LOGO!

Billing address:

.0mMpany

Contact person

Street

Town + zipcode

Date/Signature

If you have any questions, please phone us on: +49 (0) 511/ 61 65 95 - 40. We'll be happy to help you!




